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1. BACKGROUND 
 
This Pollution Incident Response Management Plan (PIRMP) has been developed for Rodney’s 
Transport Service.  The plan applies specifically to the company depots where waste product (used 
batteries) and dangerous goods (unleaded petrol and diesel and bottled gas) are stored. 
 
This plan has been developed in response to amendments to the Protection of the Environment 
Legislation Amendment Act 2011 (POELA Act) that require holders of environment protection licences 
to comply with the new requirements.  The POELA Act introduces several changes to improve the 
way pollution incidents are reported, managed and communicated to the general community.  The Act 
includes a new requirement under Part 5.7A of the Protection of the Environment Operations Act 
1997 (POEO Act) to prepare, keep, test and implement a pollution incident response management 
plan. 
 
 

2. OBJECTIVES 
 
The objectives of the plan are as follows: 
 

- To provide a guide for the operations, actions and notifications to be carried out in the event a 

pollution incident occurs  

- To provide clear documentation of pollution risks, communication procedures to authorities 

and community regarding pollution incidents  

- To articulate the testing and training requirements for a pollution response.   

- To identify pre-emptive actions to prevent pollution risks 

 
If there is an identified pollution incident that involves material harm or the threat of material to harm 
to humans and/or the environment, the PIRMP will be implemented. 
 
 

3. INFORMATION INCLUDED IN THE PRIMP 
 

The PRIMP contains the following sections that comply with the regulatory requirements: 
 

a) DESCRIPTION AND LIKELIHOOD OF HAZARDS 
 

Rodney’s Transport Service is a transport and warehousing operations.  The company stores bulk 
dangerous goods and waste products on site as part of the operational requirements of the 
business.  Additionally, repair and maintenance of heavy vehicles is undertaken along with 
loading and unloading of products on site.  The most likely environmental emergencies that may 
occur are as follows: 
 
- Chemical spill or leak or leaching that may reach a stormwater or drain.  The sources may 

include but are not limited to: 
 

o Underground diesel tanks 

o Underground unleaded tanks 

o Used batteries stored in Battery Shed (refer Section 8 for more detail) 

 
The potential for a spill or leak of either is restricted to delivery of fuel, malfunction of fuel 
pump resulting in uncontrolled release or malicious damage. 
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- Gas leak that may result in the release of emissions.  The sources may include but are not 
limited to: 
 

o Bottled LPG 
o Spills associated with recycled batteries where acid may generate hazardous fumes 

 
- Fire that may result in the release of emissions.  The sources may include bur are not limited 

to: 
 

o Workshop area where oils and other commodities used in the maintenance of heavy 

vehicles are stored 

o Diesel and unleaded fuel bowsers 

o Battery shed where used batteries are stored containing residual acid (refer section 8 

for more detail).   

o Stored Seed Cake in Grain Shed 

 
 

b) PRE-EMPTIVE ACTIONS TO BE TAKEN 
 

Rodney’s Transport Service takes a proactive approach to ensure minimisation of pollutant 
incidents occur.  The following pre-emptive actions have been implemented to assist this process: 

 
- 6 monthly inspections of all Fire Safety Equipment is undertaken on site to ensure equipment 

is routinely checked and meets the relevant standards and engages National Fire Solutions, 

Wagga Wagga to complete the inspection and issue the relevant Fire Safety Certificate 

- Routine observation and immediate reporting of any damage to fuel pumps to address 

potential uncontrolled spill from bowsers.  If damage is identified, relevant pump is 

immediately de-activated until repairs occur 

- Bunding around diesel bowsers to immediately contain spill should this occur 

- Provision of spill kits at bowsers that are routinely audited for compliance 

- Loading and unloading areas for used batteries is completed on specially designed concrete 

that meets EPA requirements to minimise/eliminate leaching should an acid spill occur 

- Storage area of used batteries is a specially designed covered shed designed with concrete 

that meets EPA requirements to minimise/eliminate leaching should an acid spill occur 

- PPE kits located in designated areas on site to access clothing and other items of protection 

that must be warn/used when undertaking activities that may result in risk exposure  

- Training of staff to ensure adequate understanding of the contents of the PIRMP and other 

associated plans/documentation and the ability to comply and abide 

- Site as CTV monitoring 24 hours/day and security access to minimise malicious damage 

 
 

c) INVENTORY OF POLLUTANTS 
 

The potential pollutants kept on the premises at Rodney’s Transport Service are as follows: 

- Underground Diesel (see MSDS & map) – 57,000L 
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- Underground Unleaded Fuel (see MSDS & map) – 40,000L 

- Used batteries (Waste – see map) – 6,000t 

- LPG in cylinders (see map) – 10 cylinders in cages 

- Seed Cake (Canola) – 1,500t 

 
 
d) NOTIFICATION PROTOCOL 
 
Under Section 148 of the POEA Act, the following people have a duty to notify a pollution incident 
occurring in the course of an activity that causes or threatens material harm to the environment: 

 
- The person carrying out the activity 

- An employee or agent carrying out the activity 

- An employer carrying out the activity 

- The occupier of the premises where the incident occurs 

 
If a pollution incident occurs which causes or threatens material harm to the environment, the 
incident must be immediately reported to the each relevant authority as listed in Section 3 (f). 
 
If a pollution incident occurs and it presents an immediate threat to human health and property, 
Fire and Rescue NSW, the NSW Police and the NSW Ambulance Service should be contacted 
first for emergency assistance.  The other response agencies must still be contacted to satisfy 
notification obligations. 
 
If the incident does not pose an immediate threat to human health and property and does not 
require an initial emergency contact, an obligation still exists to report the incident to the relevant 
authorities. 
 
 
e) SAFETY EQUIPMENT 
 
Personal Protective Equipment (PPE) is available on site at Rodney’s Transport Service to all 
staff working in or around areas where pollutant risks have been identified.  This includes but is 
not limited to: 

 
- Protective glasses/goggles 

- Protective masks 

- High visibility vests 

- Daily use overalls 

- Protective gloves and overalls 

- Fire extinguishers 

- First aid stations and personal first aid kits  

 

Other safety related onsite equipment/information includes: 

- MSDS (see appendices 1, 2, 3) 

- Spill kits 

- Restricted areas 

- Appropriate access and chemical identification signage 
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f) EMERGENCY AND COMMUNITY CONTACT DETAILS 
 
The following is a list the required emergency and community contacts in the event a Pollution 
incident occurs. 
 

Organisation Name Contact Title Phone number 

ALL Emergencies All types 000 

State Emergency 
Services (SES) 

NSW Emergency Service State based contact 132500 

Police Wagga Local Area Command Wagga Police Station (02) 6922 2599 

Fire Fire & Rescue NSW Wagga Wagga Fire 
Station 

(02) 6921 4375 

Ambulance NSW Wales Ambulance Service Wagga Ambulance 
Station 

(02) 6925 1836 

EPA  
Waste Spill (Corrosive 
8) 

 
NSW Office 

 

Regulatory & 
Compliance  

Support Unit 

131 555 

Workcover (reporting 
injured workers) 

Wagga Wagga Office Workcover Assistance 
Unit 

131050 

Wagga Wagga City 
Council 

Wagga Wagga Office General Office number 
(ask for the Engineering 
department)  

(02) 6926 9100 

 
 
g) COMMINCATING WITH NEIGHBOURS 
 
Rodney’s Transport Service is located in an Industrial Estate surrounded by other businesses. 
The businesses that butt the boundary of Rodney’s Transport Service have a land space that 
provides a measure of buffer protection from immediate harm should a pollutant incident occur. 
 
Contact details of neighbouring businesses are listed below.  In the event of a notifiable pollutant 
incident with reference to the nature and scale of the incident, immediate neighbouring properties 
will be contacted using the details provided.  This will be undertaken with direction from 
Emergency Services. 
 

Company Name Contact Number Company Name Contact Number 

Austrack 02 6971 8754 Buckman Laboratories 02 6921 3677 

Bomen Hot Spot Cafe 02 6971 7666 Dickinson Truck Art 02 6931 9555 

Bomen Produce Co 02 6931 7037 Southern Oil Refinery 02 5942 3700 

Delta Ag 0427 406 873 Teys 02 6938 3000 

Ecowize Specialised Hygiene 
Service 

02 6971 8677 DJs Tyres 
0417 725 899 

Great Southern Electrical 02 6931 7699 Points Direct 02 6921 3372 

Ladex Construction Group 02 6925 8477 Nufarm Australia Ltd 02 6921 4279 

Landmark, agent saleyards 02 6921 9099 Darling Irrigation 02 6931 8552 

Proway Livestock 02 6932 4000 Chep Service Centre 02 6931 7310 

Rambler Welding Industries 02 6921 3062 Tankmasta 1088 775 000 
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h) MINIMISING HARM TO PERSONS ON THE PREMISES 
 
In the event of Pollution Incident, the Emergency Evacuation procedure will be implemented and 
must be followed immediately.  This is inclusive of the following: 

 

- Alarm (siren will sound) raised; Emergency Warden 

- Calmly evacuate the premises from nearest emergency exit; all staff 

- Follow Emergency Warden’s  instructions; all staff 

- Arrive at evacuation location; all staff 

- Locate Emergency Evacuation Kit in strong room and bring to evacuation point; Emergency 

Warden 

- Relevant emergency services authorities contacted; Emergency Warden 

o Ambulance – injured staff 

o Fire Service- evidence of flames, smoke of spill so DG listed products 

o Police – if emergency coordination is required 

o Workcover – if injured staff 

- Locate and account for all staff; Emergency Warden 

- Alert neighbouring businesses of emergency; Emergency Warden 

- Notify next-of-kin for any injured staff; First Aid Officer 

 
i) ACTIONS TO BE TAEKN IMMEDIATELY AFTER INCIDENT 
 
Actions to be taken following a pollution incident will be influenced by the type and size of 
incident. 

 
Chemical Spill 
A small spill of diesel or unleaded is to be cleaned up using the designated Spill Kit and 
ensuring the appropriate PPE is worn. 
 

Renewed Metal Technologies 02 6937 1900 Murrumbidgee Grain Services 0448 877 749    

Riverina Scrapmetal 
Processors 

02 6971 7626 Wagga Wagga Livestock 
Marketing Centre 02 6923 2711 

ROBE 02 5942 3300 Shell Truckstop 02 6921 7279 

Sita 13 13 35 Linpac Rotational Mouldings 02 6921 4297 

South West Trailers 02 6931 9499 Fulton Hogan 02 6931 1623 

Bomen Agricultural 
Machinery 

02 6921 4790 Steel Supplies 
02 6921 9119 

Darling Irrigation 02 6931 8552 Riverina Engineering 02 6921 9377 

American Laundry Co 02 6971 9942 Wagga Electrical 02 6921 1168 

AgnVet Services 02 6931 0777 Elgas Agent 02 6921 9119 

Tasco Petroleum 02 6921 4710 Suez Wagga Service Centre 02 6921 4627 

H J Heinz Company Australia 
Ltd 

02 6923 2557  
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For large spills the MSDS must be followed (see appendices 1, 2 & 3) and emergency 
services must be contacted as per the PIRMP. Follow the Emergency Evacuation Procedure. 

 
Gas Leak 
A gas leak from one or more of the LPG cylinders is to be addressed by: 

o Immediately turning off the gas nozzle 

o Safely removing the offending cylinder to an outdoor area away from people 

machinery and other equipment or chemicals that may generate a reaction 

o Contacting the supplier of the gas cylinders for collection and replacement 

 
Fire 
If the fire is small and can be contained use the on-sire manual fire extinguishers or fire hose. 
 
If the fire is large and cannot be contained, immediately contact emergency services as per 
the PIRMP. Follow the Emergency Evacuation Procedure. 

 
 

j) MAPS 
 
The following is a site map of Lot 4 Bomen Road, Bomen, Wagga Wagga NSW 2650. This is the 
primary premises of Rodney’s Transport Service and the map indicates the location of the DG, 
used batteries, LPG and Stored Seed Cake on site and the Emergency Evacuation location. 
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4. AVAILABILITY OF PIRMP AND ANY ASSOCIATED 
PLANS/DOCUMENTATION 

 
This PIRMP information has been written to comply with the legislative requirements under the 
Protection of the Environment Operations Act 1997 (POEO Act) and the Protection of the 
Environment Operations (General) Regulation 2009 s98D.   

 
This plan has been made publicly available as required within 14 days following the preparation.  It 
can be viewed on the company website at www.rodneytransport.com.au.  Additionally should a hard 
copy be required by a person without access to the company website, a copy will be made available 

following a written request for same. 
 
Additionally, the PIRMP will be implemented in conjunction with company Emergency Management 
Plan.  A copy of this is also located on the company website. 
 

 
5. TRAINING OF STAFF 

Training of staff in the understanding and implementation of the PRIMP will be provided by the HR 
Team Leader with support from the training officer.  The training will include but not limited to the 
following: 
 

- Ensure detailed familiarity with this plan and the Emergency Management Plan 

- Ensure learnings from the test evacuation and other emergency management exercises are 

communicated  

- Ensure knowledge of legislative and statutory requirements 

- Included as part of site inductions of all personnel 

- Use of Toolbox meetings to identify basic training and possible WH&S issues 

- Use of Driver Newsletter as a conduit for information updates/changes 

 

Training records will be maintained and kept with a hard copy of the PRIMP (see appendix 4).  
Training will occur on commencement of employment and then annually unless there is a modification 
toe the PRIMP within the annual period.  Then training will occur relative to the modification. 

 
 

6. TESTING OF PRIMP 
 
Following the preparation of the PRIMP, it is to be tested using a mock pollution incident to ensure all 
personnel are aware of the responsive process and responsibilities should a real pollution incident 
occur.   
 
The Emergency Warden is responsible for documenting any issues that emerge during the mock 
pollution incident and making recommendations regarding any changes that subsequently need to be 
made to PRIMP. 
 
The testing of the PRIMP will require the attendance sheet (appendix 4) to be completed and the 
amendment sheet (appendix 5) to be completed if applicable.  
 
All documentation relative to the mock pollution incident including any amendments to the PRIMP is 
to be retained with the PRIMP and made available to the EPA any time a request is made. 
 

http://www.rodneytransport.com.au/
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7. IMPLEMENTATION AND REVIEW OF PRIMP 
 
Once the PRIMP has been tested and amendments completed, an annual review of the PRIMP is 
required.  In the event a change occurs that requires the PRIMP to be reviewed within the annual 
period, this then becomes the revised annual review date.  The annual review of the PRIMP will also 
serve as the annual review of the Emergency Management Plan. 

 
 

8. TRANSPORT OF TRACKABLE WASTE 
The following documentation relates to the Transport of Trackable Waste, Re-cycled batteries.  This is 
generated as a separate planning response as required by the EPA but remains aligned and operates 
in a parallel fashion to the main body of PRIMP and the Emergency Management Plan. 
 

a) WASTE TRANSPORT COMPANY DETAILS 
 
Name of Transport Company 
Rodney’s Transport Service (Australia) Pty Ltd 
 
ABN 
63 054 913 183 
 
Location and details of sites for garaging Waste Transporter Vehicles 
Lot 4, Bomen Road 
WAGGA WAGGA  NSW   2650 
 
Primary address site 
Lot 4, Bomen Road 
WAGGA WAGGA  NSW   2650 
 
Environment Protection Licence Number 
12223 

  
Company Business Contact Details 

 Name:    Graeme Wooller 
 Positions:   General Manager 
 Business hours contact:  (02) 6937 9100 
 After hours contact:  0427 967 030 
 Email:    graeme@rodneystransport.com.au 
  

Company Website and Plan availability 
 www.rodneystransport.com.au 

A copy of this plan is available on the company website. 
 
Names, positions and 24-hour contact details of individuals responsible for activating the plan 

 Contact number 1 
Name:    Graeme Wooller 

 Positions:   General Manager 
 Business hours contact:  (02) 6937 9100 
 After hours contact:  0427 967 030 
 Email:    graeme@rodneystransport.com.au 
 Contact number 2 

Name:    Paul Tye 
 Positions:   Workshop Manager 
 Business hours contact:  (02) 6937 9100 
 After hours contact:  0409 619 549 
 Email:    workshop@rodneystransport.com.au 

mailto:graeme@rodneystransport.com.au
http://www.rodneystransport.com.au/
mailto:graeme@rodneystransport.com.au
mailto:workshop@rodneystransport.com.au
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Names, positions and 24-hour contact details of individuals responsible to notify the relevant 
authorities under Section 148 of the POEO Act plan 

  
Name:    Graeme Wooller 

 Positions:   General Manager 
 Business hours contact:  (02) 6937 9100 
 After hours contact:  0427 967 030 
 Email:    graeme@rodneystransport.com.au 

 
Names, positions and 24-hour contact details for individuals responsible for managing the 
response to the a pollution incident 

  
Name:    Paul Tye 

 Positions:   Workshop Manager 
 Business hours contact:  (02) 6937 9100 
 After hours contact:  0409 619 549 
 Email:    workshop@rodneystransport.com.au 
 

 

b) RESPONSE AND RECOVERY  
Define the likely pollution incident that will cause material harm to the environment.  The trackable 
waste stored on the premises at Rodney’s Transport Service is re-cycled batteries.  The details of this 
product are as follows: 
 
Product Name:  Wet Filled With Acid 
 
 
Accidental Release Measures 
Minor spills 

- Clean up spill immediately 
- Secure product is save to do so 
- Bundle recoverable product 
- Collect remaining materials in containers with covers for disposal at an accredited disposal 

site 
 
Major spills 

- Clear area of personnel and move upwind 
- Alert the Fire Brigade and advice location and nature of incident (see emergency contact list 

page 6)  
- Wear breathing apparatus and protective gloves 
- Prevent spill from entering drains 
- Stop the leak if safe to do so 
- Contain the spill with sand or earth 
- Collect recoverable product into suitable containers 
- Wash area and prevent run-off 
- If any contamination of drains occur, advise emergency services (see emergency contact list 

page 6)  
 
Follow the steps of the PRIMP 3g through 7 for completion of the requirements under the Transport of 
Trackable Waste. 
 
 
 
 
 
 

mailto:graeme@rodneystransport.com.au
mailto:workshop@rodneystransport.com.au
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APPENDICES 
1. MSDS - DIESEL 
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2. MSDS – UNLEADED 
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3. MSDS – CORROSIVE 8 
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4. MSDS – BULK CANOLA MEAL 

5.  
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6. ATTENDANCE TRAINING SHEET 
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7. AMENDMENT SHEET 

 


